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Problem statement: Are Pastoral Leadership, Church Programs, Interpersonal Relationships, Support, Church Programs and Facility Amenities, predictors/factors of retention at the Linden Seventh-day Adventists Church?
My research topic can be composed in the form of a question which I think is relevant at a time when church membership in general is declining in spite of the addition of new converts. This creates a dilemma for Christians and church leaders. Christians and theologians understand the gospel commission and endeavor to partner with God in its fulfillment. Similarly, the same gospel expresses a God given responsibility for us to be our brother’s keeper. Furthermore, Jesus gave a lesson of the lost sheep which clearly taught us that everyone is important to God and He cares deeply for humans regardless of our sins, thinking and feelings. His infinite love for sinners is almost incomprehensible for us humans and He want us to have this kind of love and to share it indiscriminately. Therefore, the parable of the lost sheep found in Matt. 18 and Luke 15 illustrates that the one sheep that strayed from the fold needs to be brought back into the fold by purposeful and intentional efforts of the Shepherd.
First, I will share my personal worldview before examining the variables in collaboration with the Word of God to review the history, instructions, circumstances, conditions and attitudes to ascertain their foundation and useful advice regarding this research topic.
Literature Review
Pastoral Leadership
Three authors defined pastoral leadership in their scholastic work as Christian leaders answering the divine call to the vocation of serving God and others within the context of full-time congregational ministry (McNeely, Duncan, & Ree, 2017). (Lemke, 2017) penned disciple-centered leadership is broadly defined as the process of influencing one’s organization and its members to follow Christ by seeking to understand, develop, while capitalize on the passions, skills, and other assets that members of the organizational community possess. A few other researchers stated that such leaders are people of moral reasoning with an internal, conscious, ethical perspective that is influenced by their worldview which motivates and stimulates the person’s behavior and integrity (Puls, Ludden, & Freemyer, 2014). Pastoral leadership may also be defined as shepherds who lead, feed, heal, protect and disciplined their flocks (Carson, 2015). They provide exemplary leadership with continued assimilation strategies, and emphasize biblical preaching and teaching applications (Attebery, 2017). Another perspective on pastoral leadership is that the person must have integrity, trust and personal moral values as they practice servant leadership which means that they live a life of service to the community around them by sharing and caring as described in the Bible (Honore, 2017). In a study, six leadership behaviors were identified as: charismatic/value-based, team-oriented, participative, humane, autonomous and self-protective (McNeely et al., 2017). The term ‘‘church leader’’ refers to individuals who held paid and unpaid leadership positions within their churches (Bauer, 2013).  A leader is one who affects the behavior of the group more than they affect him. Share leadership is a style or approach that involve more than one single leader in the process, activity, or phenomenon that occurs in groups and may include upward or downward hierarchical influence to organizational objectives (Barnett & Weidenfeller, 2016). According to Jeremiah 3:15, the Lord promises to send pastoral leaders who will provide the church members with “knowledge and understanding”. 
Church Programs
Church programs are defined as faith-based organizations which often serve as a cornerstone  in African American communities, providing references to services in addition to the opportunity for witnessing and worship (Saunders et al., 2015) (Seale et al., 2013). In a Journal, one author cited the importance of programs that caters to small groups and classes with intentional processes for assimilating new converts.” (Attebery, 2017). Church programs can be classified as internal and/or external. However, some churches reach out to their community through various programs which can have dual effects as they challenge clients sharing the same faith backgrounds to renew their religious commitment and clients from different religious upbringing to embrace the new religion to transform their lives and, thus, to eliminate their dependence on alcohol and other drugs (Sung & Chu, 2013). Church programs are important and support retention as found in responses of former or inactive Seventh-day Adventists (Center for Creative Ministry, 2013). Lemke cited that a philosophy of disciple-centered leadership also has important implications for a variety of structured ministry programs within the church. While this philosophy has a bent toward a more organic model of equipping, it is also relevant to highly organized models of educational ministry and outreach (Lemke, 2017). One church developed a youth mentorship program where the mentors were responsible for guiding the mentees in acquiring techniques for managing, organizing, and performing administrative duties within the department or service for which the mentee is in charge (Nocandy, 2017). One study concluded that church programs contributed to growth and retention as the church to create multiple missional communities of intervention. Missional health also increased as a result of the intervention, which led to improvements in spiritual development, mission and vision casting, organizational methods, outreach methods, leadership development, and discipleship. (Poynter, 2017). 
Interpersonal Relationships
[bookmark: _Hlk12816277]A contributing factor that researchers have targeted over the years is interpersonal relationships and its effects on retention. These kinds of interactions may involve but are not limited to parents, wives, husbands, children, junior and senior pastors, siblings, other relatives, friends and church members. The idea that relationships matter has been explored through understanding the impact of relationships may provide ministries with helpful information to consider in the quest to retain emerging adults. (Brown, 2016). In other words, the dynamism of relationships among the church’s member and their social networks of friends within the community directly affect the connectivity that new believers experience when they enter the church upon accepting its teachings (Phillip, 2018). Mark 12:28-31 reveals the foundation of human relationship with God and with each other. Therefore, “Spiritual people may enact this relationship in their interpersonal communication” and families provide the basis to guide one’s perceptions and comprehension of relationships and communication. (Farrell, DiTunnariello, & Pearson, 2016). Researchers penned that interpersonal dimension stresses how psychological capital (confidence, hope, optimism and resiliency) and emotional intelligence are outwardly exhibited as well as exchanging trust and transparency with followers. This self-awareness and an internalized moral perspective tend to be more intrapersonal, while balanced processing and relational transparency tend to engage people interpersonally. However, there is mutual interplay in the way all these elements interact (Puls et al., 2014). It was noted that psychologists and sociologists argued that the basis of religion may be found in the interpersonal relationships that are formed by people who share a common faith and added that churches evolved into more than just places of worship but also a conduit for the delivery of social services (Krause, 2016a). Interpersonal relationships can be significant factors in retaining members as cited in the Survey of Former & Inactive Adventist church Members and mentioned that various kinds of relationships issues also contribute to the loss of church members. Nearly one in five said they did not fit in and one in six felt there was too much focus on minor issues in the church. Almost as many reported conflicts in the congregation. One in ten said that racial, ethnic or tribal differences led their decision to leave the church. More than ten experienced pressure from family or friends (Center for Creative Ministry, 2013). (Webb, 2014) believes that it is important to build relationships by befriending inactive, uninvolved, and alienated members, as well as visitors. Family members or friends are significant in helping influencing decisions. The relationships fostered by religious communities are assets of “social capital” (Pew Research Center, 2019).. Church is more than a worship space. It is a place where people can learn the gospel that teaches love, hope, forgiveness and develop faithful relationships (Packard & Ashleigh, 2016).
Membership Support
 	The findings of a 2013 study on whether measures of church-based and secular social support offset the effects of functional disability on change in feelings of personal control over time; suggest that spiritual support from fellow church members offset the effects of functional disability on change in feelings of personal control over time. In contrast, neither emotional support from fellow church members nor emotional support from secular social network members exerted a similar effect (Krause & David Hayward, 2014). According to (Attebery, 2017), churches should provide ministries that help new converts deal with addictions and replace destructive behaviors with positive ones such as the practice of spiritual disciplines.  He further stated that churches need intentional process for assimilating new converts. Spiritual support is assistance given by fellow church members with the explicit purpose of bolstering the religious beliefs and behaviors of the support recipient (Krause, 2016b). Similar to other professions, there should be career path and professional development to aid pastors in their pursuits of ministry so that they can be well prepared and be able to live balance lives of service (McClymont, 2016). Some Adventists researchers tabulated that the largest number who gave a specific reason for leaving the church cited lack of compassion for the hurting. This is consistent with previous research in the United States that demonstrated that the key dynamic is stressful events in the life of a member combined with the congregation’s failure to respond with the support needed by the member. It points to a need both to help Adventists know how to best respond to members at risk of leaving the church and a more general need to encourage compassion as a stronger element in the Adventist ethos.(Center for Creative Ministry, 2013). (Pew Research Center, 2019) Concludes that church goers may have more social support during bad and good times and congregational-based relationships may also assist parishioners deal with stress and the reinforcement of positive healthy behaviors.
Facility Amenities
From the Old Testament times, worshipers have always established places of worships and place great emphasis on the design and structure. Today, whether a congregation meets in a house church, a basilica, or a pilgrimage site, how it worships may prove that facilities are more important than buildings. As individuals are attracted to or expelled by facilities and the physical condition of buildings; parking lots, rest rooms and children’s classrooms are of paramount importance in reaching the unchurched (Gibby, 2011) (McClain, Cram, Wood, & Taylor, 1998). We are living in a technologically advanced society, which has it influence on the church and its members and prospective members. One research presents its own taxonomy of four (4) Faith Communication Dimensions. Virtual environments (V.E) offer additional faith communication dimensions that differ from those of other media types. First, V.E.’s can impart the aesthetic dimension of biblical accounts. V.E.’s made with high-production qualities can capture the vision and hearing of a user in such a manner that he or she could uniquely sense the aesthetics of the biblical stories. Second, V.E.’s can uniquely show inclusion in the biblical narrative, that is, V.E.’s of biblical stories can show how Christians fit into the biblical narrative. Third, V.E.’s such as immersive virtual reality (V.R.) and immersive augmented reality (A.R.) uniquely can communicate the teachings that Christians are in the world but not of the world. And fourth, V.E.’s with haptic technologies can uniquely communicate the faith’s incarnational dimensions, namely touch and its importance (Kay, 2017).  Kwasniewski observed that when we hear chant, there is no ambiguity or ambivalence about what it is or what it is for; it breathes the spirit of liturgy and cannot be mistaken for secular music (Kwasniewski, 2017).  Federal and local laws can have effects on amenities: Specifically, Title III of the ADA was enacted to mandate physical environments that are architecturally accessible. Title III forbids discrimination on the basis of disability by private entities in places of public accommodation, [and it] requires that all new places of public accommodation and commercial facilities be designed and constructed so as to be readily accessible to and usable by persons with disabilities (Department of Justice, 1991, p.35544)(McClain et al., 1998). Their life stages affected their attitudes and feelings, but in each case, feelings and attitudes were acknowledged as an important part of the architectural accessibility issue. (Liles, 2017). Churches are also embracing remote lighting control via mobile devices, whereby operators are no longer tethered to the lighting booth. They like to be mobile and make immediate adjustments. Technology affords less person and less time (Heinze, 2017). A study of one service industry shows that amenities like free Wi-Fi,  free car parking, cleanliness, green practice, free transportation and  multilingual staff were factors of retention (Kim, Li, Han, & Kim, 2017).  The roof features three (3) spiral skylights that serve multiple functions. Visually, they evoke the Romanesque crown seen at a nearby ossuary; structurally, they channel natural light into the main prayer room; and spiritually, they symbolize the Christian Trinity. While the church’s contemporary architecture forms a counterpoint to much of the architecture, it does not deviate from the scale of the ancient city (Structural Engineering Church Features, 2011). Analyses of video sermons and televangelism often focus on the production and consumption of the religious content. Presenting video sermons as “practical” normalizes their presence, such that they receive little attention from congregants as a matter of religious concern. The typical megachurch sanctuary may have a single screen behind and above the central pulpit, but it is more common for there to be at least two screens at the sides of the stage, mounted at an angle toward one another and toward the congregation. (Lehto, 2017). (Bosch & Lorusso, 2019) emphasize that It is important to understand how the design of the environment affects its users. Physical comfort both spatial and sensory comfort affects numerous interior designs feature such temperature, furniture, lighting, color, artwork relative humidity and finishes.
Retention
	Church growth studies show over 80% of churches in North America are plateaued or in decline as they face a difficult challenge to connect with the modern generation (Burrill, 2004; Wilson, 2014). The church needs to make a change very soon or its irrelevance for this generation will continue hindering the fulfillment of God’s mission and lead to the demise of the church (Hesselgrave, Stetzer, & Terry, 2010). To avoid imminent extinction, the church needs to change its model with a sense of urgency because complacency is a breeding ground for disease and death (Cole, 2010a; Kotter, 2008) (Poynter, 2017). Gibby explained the process of retention in three (3) general principles that emerged as membership retention strategies: (1.) The ability to connect with people in a meaningful relationship by communicating in actions and words to people that the church cares for them. Incorporating members into the church means the church must be able to communicate God’s great concern for them and his desire for their best interests. (2.) Preserving church membership means that the church must make room for people within the power structure, decision-making process, and authority roles in the congregation. (3.) To keep church members means that the church must involve people in meaningful service to the community and challenge them to a broader understanding of the meaning of ministry. When a church practices these principles it will attract and retain members (Gibby, 2011). Another author stated that retention refers to members who attended church often during their youth and continue their attendance at least twice per month as adults (Brown, 2016). Membership retention is a problem most established religious organizations are facing worldwide. This trend is a concern for religious leaders and numerous researches have been conducted from different point of views with concentration on what are the perceived factors or predictors that influence this plaguing problem with the intent to understand better and make adjustments to stem the migration. (Phillip, 2018). Another researcher viewed churches from another perspective and points to the value of membership retention by noting that churches, like businesses, also depend on a stable roster of clients or, more precisely, congregants, to remain viable. However, unlike businesses, most churches tend to give little attention as to why new congregants begin attending their services or why previous attendees go elsewhere (Haskell, Burgoyne, & Flatt, 2016). Philips argued the importance of church growth through disciple-making of membership engagements with Christ as the Head of the church and further stated that people are unlikely to stay in a church where the social capital is low (Phillip, 2018). The focus of one research was to investigate the effects that training in professional management competencies had on enhancing CEOs abilities (as represented by SDA pastors) to perform their pastoral, executive, and managerial duties successfully in order to sustain the local congregations within the Southern Union Conference of Seventh-day Adventist Church (SUCSDA) (McClymont, 2016). (Duncan, 2015) posited that a theology of church membership retention reflects the nature of God’s saving eternal love. Jesus’s followers may go astray, and this reality requires a recovery plan that is proactive not reactive. He further argues that Jesus teaching His disciples turns out to be one of the most effective strategies for church retention which is to educate them for the purpose of educating other members (Luke 22:31-32). (Ferguson, 2018)  speculated that millennial church retention problem is serious than many may think. The historical trend is people who leave the church in their young adult years usually return. Unlike generations before millennials are not returning.  Predominantly, young people are labeling themselves as spiritual but not religious as they distance themselves from church. Here are four reasons emerged from research:
1. Is the church prepared and willing to address these changes? Young adults in the United States is forced to question their understanding of the world around them especially from teaching in school and pop culture.
2. Is the vision of the church compelling? Young people having difficulty with the vision of the church and questioned if it is an acceptable one. 
3. Are mentors available for millennials? It may be difficult to argue that congregations do not provide support to its members, but millennials expect more than the congregational duties.
4. Is the church addressing controversial issues? Our society is political, socially and spiritually divided nation and millennials need resources which they can obtain answers their questions.  
Personal World View
“In the beginning God created the heavens and the earth.” Gen. 1:1. Without any doubt in my mind, I believe the Genesis creation story and based on this conviction, also believe that man was created for worship. I also share the belief of the trinity; God the Father, God the Son and God the Holy Spirit (2 Cor. 13:14 and Matt. 3:16-17).
I find the Bible and the Spirit of Prophesy written by Ellen G. White to be the inspired word of God.  These words are not only God’s direct communication to man but provide wisdom and principles for me to live by. These instructions, if heeded will assist me in the restoration of my relationship with God. I am convinced that the most important thing in my life is to maintain a committed spiritual relationship with God which is built on faith in Jesus Christ. 
In Genesis, it is recorded that sin entered the world through Adam and Eve and therefore it is imperative for each person to make every effort to repair his relationship with God through the process of salvation. The Bible teaches that God has paved the way for salvation and it is man’s option to accept Him as his personal savior from sin (John 3:16, Rom. 10:8) and I have done so.
It is also my firm understanding that there are two forces in this world fighting for the domination of each soul. One is good and the other is evil. Evil has intercepted the relationship between God and man which resulted in sin. Ever since sin entered the world, man maintained the free will option to choose whom he will worship; God or Satan. For me it is obvious that each man must choose before he dies who his lord and master is by a dedicated life-style (Matt. 6:24). The great controversy is between good and evil. This challenge will continue until Jesus returns to claim His faithful followers.
The Bible clearly states that salvation can only be achieved through the blood of Jesus Christ (John 3:16). Because of this ultimate and eternal expression of God’s love for mankind, I based my Christian life only on the inspired word of God. My life is influence by my belief in the scriptures. Therefore, I am committed to daily study and prayer to learn more each day so that I may know God’s will for me and increase my faith in Him.
God is Love (1John 4:8, 16) and as I accept His grace, I see the world and the things around me through the lens of Jesus. God gave mankind the Ten Commandments as guiding principles of worship. These principles teach love to God and to our fellowmen. I also believe that these basic principles provide me with an understanding of who God is and what my relationship should be with Him and my fellowmen. 
He wants me to depend on Him for everything by faith regardless of the situation or what I may think. He promises if I live by faith, others will be attracted to Him. In fact, He wants me to share my beliefs as found in the Holy Bible with everyone whom I meet so that when Jesus return to this earth, He can save all who accept Him as their personal savior from sin and live a committed Christian life.
I further believe that the Seventh-day Adventist church is God’s agency for the salvation of men, women, and children and we are committed to experiencing God’s presence through worship and growing in grace through discipleship and practicing God’s love through service. However, limited we are as humans in learning of an infinite God; I am convinced that sharing God’s love is His desire for all who believes in Him so that love can conquer evil.
Pastoral Relationship 
The concept of leadership is found early in the creation story of the Bible; “In the beginning God created the heavens and the earth” and the Genesis story continued by demonstrating the creative and divine power of God. This infinite majestic power and its expression could only come from a Leader who later created man and gave them the leadership role and instructions to follow so that they can be good leaders through obedience (Gen. 3). 
Unfortunately, as sin entered the world, the role of leadership became even more necessary and challenging for man. Beginning with Adam, males took the responsibility of leading and caring for their families. This responsibility extended beyond the immediate household to communities and countries at times. It is observed early in the Bible how family leadership led to the development of local and foreign governments. These types of leadership evolved beyond the household, sheep or crop farming. This observation further confirms that the family is the nucleus of any society and organizations like churches. Abraham was described as a statesman who travelled to negotiate deals with his neighbors near and far. 
These leadership rolls became clear and necessary inside and outside of the family setting. The man assumed the priestly responsibility for his family. In those days, the head of the family was not only the priest (pastoral leader) but the one who made the important decisions in consultation with God if He believed in God. There are a few examples in the Bible of patriarchs who were effective leaders not only in their native land but in foreign territories. Joseph became a Prime Minister in Egypt after he was sold into slavery away from his homeland. Moses received an education that prepared him to become the human leader of the children of Israel.  Daniel also rose to a position of prominence in the era of Nebuchadnezzar. In some of these cases, these religious leaders were chosen from birth or at a young age like Samuel and King Josiah. 
Leadership started to develop into what we know today, as management science with its the different theories and concepts of leadership or management. It may seem more complex today from the various books written about leadership and management science but the root was laid in the Bible. For instance, the Principle of Delegation of Responsibility was first mentioned in the Book of Exodus when Jethro told Moses, his son-in-law, to delegate the responsibility of leadership by dividing the work into small manageable units. These principles were needed to accomplish the work more effectively in less time and to establish accountability and transparency without burdening the chief leader.
God knew that this roll is critical to the success of His work. Biblical history shows that He has called prophets and others to lead at different times. Jesus came and established a leadership role as Head of the Church. He also selected and trained twelve disciples to assist with the development and progress of the work He started. These men, except Judas, later took leadership positions as they continued to proclaim the everlasting gospel and established churches.  In 1Timothy 3, there are qualifications for church leaders which must be considered before ordination. In this chapter, we also observe some principles of Human Resource Management or Personnel Management, as they are known today.
Church Programs
The church has always had programs to support its mission and to assist its members in their spiritual development. These programs may range from Bible classes and the more social activities such as Adventist Youths (AY), Pathfinders, Light bears and Adventurers. These programs are very important to the personal spiritual growth of church members and simultaneously create opportunities for bonding among member of different age groups. Some of these programs are segmented by age which allows custom designed religious educational and recreational activities with the intent to provide spiritual development and support. 
The Family Life department also sponsors activities for married and single members. The Personal Ministry department functions differently from the other departments as it gives members regardless of age opportunities to witness to the community about their faith in Jesus. These Seventh-day Adventists programs are geared to promote Christ in the lives of the believers through healthy living, obedience to the will of God and invite the community to learn of Jesus. 
Well organized and properly supervised church programs are designed to assist the spiritual welfare and growth of the members. Families with children “born into the faith” and can be nurtured and educated in the doctrines of the church through these programs and become baptized members when they are ready to make such commitment. 
Therefore, the results of these programs could help to stem the problem of retention providing proper management and guided curriculum for age and educational level appropriate engagements. The objective of these church programs is also to provide experiences that will allow growth for members to become good stewards and honorable productive citizens of society.
In another sense, I see these programs as a way of cultivating a culture within the organization to support our beliefs and to train our minds in Godly principles through self-sacrifice by promoting the will of God. They also foster Christian education and prepare members to better serve their churches and for leadership assignment if so desired. Programs provide organizational structure and unity across cultures and nations. However, these programs will only be effective if trained dedicated spiritual leaders properly supervise them.
Interpersonal relationship
Relationship is fundamental to the proclamation of gospel of salvation. It was sin that caused the separation of the relationship between God and man. The Genesis story reveals that God had established a direct relationship with Adam and Eve. God is the creator of the universe, its contents and human beings. The relationship established between Adam and Eve was that of a husband and a wife. Immediately after sin entered the world, the plan of salvation was activated to repair man’s relationship with God. God told Adam what are the consequences of sin and what he had to do for the atonement of himself and his family’s sins until Jesus’s death on the cross.
In my opinion, it is quite obvious that every achievement of man is a result of at least one relationship. For example, it takes a man and a woman to conceive and birth a child. Furthermore, for that child to grow-up to be an intelligent God-fearing productive citizen in society, it would be the result of many relationships over the time of his development. Therefore, relationships are the basis for human interactions and progress.  
Jesus’s interpersonal relationship with his disciples was not only an example for us today as Christians but played an important role in the teaching and learning of the disciples who followed Him to become effective Christians and church leaders. Jesus left a legacy of principles and patterns that we can apply to our lives. His interactions revealed important principles of love, mercy and forgiveness that can transform human thinking and lives. Through His teachings and lifestyle Jesus forbade discrimination at all levels and always endeavored to assist the poor and disadvantaged regardless of their faults, sins or societal class.
The New Testament especially confirms that God takes interpersonal relationships very seriously as Christians should reflect His character in their behavior. The Old Testament contains the Ten Commandments which can be divided into two parts: our love for God and love for our fellow human beings. In addition to the Commandments, the following biblical texts confirm that man is indebted to each other from birth because we owe each other this one thing called love; 1 John 3:34-35 and Matthew 5:44-46. 
In the context of my research, interpersonal relationship should be based on love because God is love and as Christians we should live in the atmosphere of worship. The Christian relationship may be categorized as: 
· Between Christians (Spiritual family)
· In my family (by birth or in-laws)
· With my friends
· Anyone we come in contact with
· Civil authorities
All saints who will be ready for Christ return must develop a character that emulates the love of God for himself and all humanity. This individual trait has to be cultivated by each believer and demonstrated as he or she interacts in and out of the religious environment. This expression of Christ-like love will assist in stemming the migration of members from the church and attract others to the circle of love that Christ created.
Church Support
In the Old Testament, the leaders of Israel instituted programs to provide support for poor, widows and the fatherless.  Also, in the New Testament, Dorcas demonstrated the need to care for the less fortunate and Stephen elected seven deacons to handle the daily tasks of caring for those who needed assistance. Therefore, it is established that Church support is very important to its congregants and the church community. Support is a way of showing compassion and care. It helps to create confidence in the members. Jesus’s ministry is reflection of His support not only for His disciples but all who came in contact with. These acts of giving and receiving provide valuable opportunity for bonding among members as they bare one another’s burdens. Acts of support should not be overlooked but encouraged as many souls can be attracted to Jesus by these caring acts of love. 
It is interesting to note that support is not always monetary or physical as the Bible teaches that prayer can move mountains. Support can be words of encouragement, a simple smile or one’s presence at a sensitive moment as in Job’s experience. Support can be sometimes costly and at other times may not have an intrinsic value, but remain priceless non-the less.
Church Programs
	From Israel time to the present, the church designed and implement programs to meet, support and maintain its mission and objectives. The Levites were the priests of Israel. They had programs to ensure that the priests were trained in the daily administration of the religious duties and teach the Israelites the statues of God.   
The Linden SDA Church has the following support programs:
· The Linden Day-care
· The Linden SDA School
· A Pantry
· Jethro Scholarship Fund
· Education Ministry
· Golden Agers (Senior) Committee
The Linden Day-care was established at first to care for the babies of members of the church while parents went to work. Parents felt more comfortable leaving their children in the care of other Seventh-day Adventists. This program was later extended to members of the community which resulted in substantial income to the Day-care and the Church. The Day-care also provides Pre-Kindergarten to Kindergarten instructions. These services are offered at a cost.
The Linden SDA School was established to provide Christian education from grades one through eighth to students of Seventh-day Adventists families. The school is also supported financially through salary subsidy for some staff from the Northeastern Conference of Seventh-day Adventists (NEC). The parents of these students pay tuition at different rates. For example, students of Linden SDA church, students of other SDA churches and non-SDA students’ rate differ accordingly. This school is one of the many schools that comprise the NEC. The school currently has a student population of approximately 165 students of which 90 percent of the students are from non-Adventist homes. This population presents a great evangelic opportunity for the school and the church. Linden SDA School is accredited by the Atlantic Union Conference Office. All the employees are Seventh-day Adventists and are supervised by the Superintendent of Schools of the NEC. The school has a School Board that provides oversight on all business and operation matters. The School Board is a sub-committee of the Linden Church Board. 
The Church also operates a pantry, which distributes food items twice per week.  The pantry receives it food supply from a US governmental agency. The items are delivered directly to the church pantry and the intake is then distributed to members of the church and the community. The Church Board appoints a Community Service Director and Pantry Director to oversee the management and operation of the pantry. These two personnel are members of the Church Board and are assisted by other volunteer members of the church. 
The Jethro Scholarship Fund was established by the church to assist college students of the church with financial assistance when funds are available. An elder of the church manages this fund.
In addition, the Education department of the church also sponsors classes to assist high school students with their college entrance examinations and preparation for Regents Board Examinations. This department also prepares and sends care-baskets to college students of the church who are studying away from home.
These programs help to support the mission of the church which is to preach the gospel of Jesus to all the world and give members the opportunity to demonstrate what they have learned as Christians to the community. These programs are also encouragement and support to the children growing up in the church.
The Church through its various departments often sponsors social activities. Sometimes these social events are for the young ones and other times for the golden agers (seniors) as they are called at Linden SDA Church. There are also events that cater to the entire church body at the same time such as, a picnic in the park or a trip to William Miller Estate etc. The AY department often sponsors Movie Night and Games Night on premises for the age appropriate group. There are ice-skating events and basketball games off premises as well. Social activities should be a part of the Christian life-style not only for health reasons but its way for us to express our faith.
Facility Amenities
In the Bible, the Patriarchs built alters as places of prayer and worship even as they journey from one place to another.  Later, Moses was commissioned to build a sanctuary after the pattern of the sanctuary in heaven. David also wanted to build a temple of worship but God forbade him to do so. He felt that the Lord House should be a place of splendor and better than his own house. His son Solomon, who became King of Israel, completed his father ambition and a temple was erected sparing no expenses. From this story, one can easily assume that this temple had all the modern sophisticated furnishings and design at that time. 
Today, churches contain baptistery, choir lofts, musical instruments, audio/video rooms in addition to various rooms and offices. These buildings are sometimes equipped with large high definition monitors that displays scripture reading texts, live picture of the pastor or presenters, the words of the hymns and songs complimented with amplified surround sound speakers. The seats are cushioned and the temperature is centrally regulated to provide heat or cool air when needed.  Stage lights, elevators, stained colored-glass windows sometimes with pictures of saints and other Bible characters punctuate these edifices of worship to provide comfort during services. 
Conclusion
There are differences of opinion on the various amenities employed by churches to enrich worship services. Some Church members criticize the use of drums or monitors that display the texts and words of the hymns etc. The real question is: Do these amenities assist in the spiritual experience and growth of the members and/or provide comfort as well? Technology is also used not only to enhance the worship experience but to spread the gospel via the internet. However, some members quote Hebrew 10 and particularly verse 25 to argue that members should not stay home and view the services on the internet and by doing so they are neglecting corporate worship. They also added that the displaying of texts on the monitors discourages members from taking their Bibles (Swords) with them to church while others reasoned that drums are too noisy and unnecessary.  
Based on the literature review, I do believe that these factors: pastoral leadership, interpersonal relationship, church programs, support, church programs and facility amenities can affect the quality of religious services, the level of religiosity of the members, their ability to be effective witnesses for Jesus Christ and church retention.
I look forward with great anticipation to share the results of my research with the hope that it will provide valuable contribution and inform the Linden strategic plan in addressing the retention problems the church faces and provide information to other researchers and church leaders. 
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